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PRIVACY COLLECTION STATEMENT 
 

 
Privacy – We are committed to protecting your privacy. We use the information you provide to us to assist with 
your insurance needs. We provide your information to insurance underwriters and agents that provide insurance 
quotes and offer insurance terms to you or the companies that deal with your insurance claim (such as loss 
assessors and claims administrators). Your information may be given to an overseas insurer (like certain 
Underwriters at Lloyd’s) if we are seeking insurance terms from an overseas insurer, or to reinsurers who are 
located overseas. We also provide your information to the providers of our policy administration and underwriting 
systems that help us to offer our products and services to you.  These policy administration providers and 
underwriting systems may be supported and maintained by organisations overseas. Please note that the Privacy 
Act and Australian Privacy Principles may not apply to these organisations. We do not trade, rent, or sell your 
information.  
 
If you don’t provide us with full information, we can’t properly seek insurance terms for you, or assist with claims 
and you could breach your duty to take reasonable care not to make a misrepresentation.  
 
For more information about how to access the personal information we hold about you and how to have the 
information corrected, and how to complain if you think we have breached the privacy laws, ask us for a copy of 
our Privacy Policy by telephone to our Privacy Officer on 1800 096 829 or visit our website www.altamont.com.au  
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